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VMware Virtual Desktop Manager  
 

Overview   
This hands-on training course, aimed at experienced VMware 
Infrastructure 3 administrators, covers installation, 
configuration, and management of a VMware Virtual Desktop 
Infrastructure (VDI) using VMware Virtual Desktop Manager 
(VDM).   
 
The course focuses on the delivery of virtual Windows desktops 
using the VDM connection server. 
 
Course Objectives 
At the end of the course, you should be able to do the 
following: 

• Create an Active Directory infrastructure for virtual desktops 
• Apply Group Policy Objects and roaming profiles in a 

VMware virtual desktop infrastructure  
• Create and manage Windows XP and Vista virtual desktops 

using VMware VDM 2.0. 
• Administer a variety of client devices: PCs and thin clients 
 
Target Audience 
Systems administrators and systems integrators experienced 
with VMware Infrastructure 3 who are responsible for their 
organization’s deployment of VMware virtual desktop 
technology.   
 
Prerequisites   
Required 
• Achievement of a passing score on a short online pre-test 
• Comfort with fundamental Windows administration tasks 

such as adding users and computers to Active Directory 
domains 

Recommended 
• Completion of VMware Infrastructure 3: Install and 

Configure or equivalent experience with VMware 
Infrastructure 3 

• Basic experience in Microsoft Windows administration 
 
 

Course Outline

Module 1:  VDI/VDM Overview 

Module 2:  Configuring Active Directory for VDM 

Module 3:  Group Policy Objects and Roaming Profiles for 

VDM 

Module 4:  Best Practices for XP and Vista Virtual Machines 

Module 5:  Remote Desktop Protocol 

Module 6:  Installing VDM 

Module 7:  Using VDM Clients 

Module 8: VDM Administration 

Module 9: VDM Persistent and Non-Persistent Pools 

Module 10: VDM Security Server 

Module 11: VDM Tunneled and Direct Connections 

Module 12: VDM Load-Balancing and Multi-Server  

Module 13: VDM Logs and Troubleshooting 

 
Pricing and Scope 

• Four days of instructor-led, classroom training 
• 50% lecture and 50% hands-on lab 
• Individual enrollment is available at convenient locations 

worldwide through www.vmware.com/education.  
• Contact your VMware representative for pricing Information. 
• Onsite training is available for companies that want the 

benefits of instructor-led classes without travel. Contact 
VMware Education to discuss facility requirements for onsite 
training. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

VMware warrants that it will perform these workshop services in a reasonable manner using generally accepted industry standards and practices.  THE EXPRESS WARRANTY SET FORTH ABOVE IS IN LIEU OF ALL OTHER WARRANTIES, EXPRESS, IMPLIED, STATUTORY OR OTHERWISE WITH RESPECT TO THE SERVICES AND DELIVERABLES PROVIDED BY 

VMWARE, OR AS TO THE RESULTS WHICH MAY BE OBTAINED THEREFROM, AND VMWARE DISCLAIMS ALL IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.  VMWARE WILL NOT BE LIABLE FOR ANY THIRD-PARTY SERVICES OR PRODUCTS IDENTIFIED OR REFERRED TO CUSTOMER BY VMWARE.  VMWARE WILL 

NOT BE LIABLE FOR ANY LOST PROFITS OR BUSINESS OPPORTUNITIES, LOSS OF USE, BUSINESS INTERRUPTION, LOSS OF DATA, OR ANY OTHER INDIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES ARISING UNDER THIS AGREEMENT UNDER ANY THEORY OF LIABILITY, WHETHER BASED IN CONTRACT, TORT, NEGLIGENCE, PRODUCT 

LIABILITY OR OTHERWISE, REGARDLESS OF WHETHER VMWARE HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.  VMWARE’S AGGREGATE LIABILITY UNDER THIS AGREEMENT WILL NOT, IN ANY EVENT, EXCEED THE FEES PAID BY CUSTOMER TO VMWARE UNDER THIS AGREEMENT.  All materials provided under this workshop are 

copyrighted by VMware ("Workshop Materials").  VMware grants the customer of this workshop a license to use and make reasonable internal company copies of any Workshop Materials strictly for the purpose of facilitating such company's understanding, utilization and operation of its licensed VMware product(s).   Except as set forth expressly in 

the sentence above, there is no transfer of any intellectual property rights or any other license granted under the terms of this workshop.  If Customer issues a purchase order or other ordering document, the terms and conditions of which are in addition to or inconsistent with the terms and conditions of this Agreement, the terms and conditions 

of such purchase order or other ordering document will not be binding and will not modify this Agreement. 
  

VMware, Inc.   3401 Hillview Avenue  Palo Alto   CA  94304   USA   Tel 650-475-5000   Tel 877-486-9273   Fax 650-475-5001 
© 2007 VMware, Inc. All rights reserved. Protected by one or more of U.S. Patent Nos. 6,397,242, 6,496,847, 6,704,925, 6,711,672, 6,725,289, 6,735,601, 6,785,886, 6,789,156, 6,795,966, 6,880,022, 6,961,941, 6,961,806,  6,944,699, 7,069,413; 7,082,598 and 7,089,377; patents pending.  VMware, the 
VMware “boxes” logo and design, Virtual SMP and VMotion are registered trademarks or trademarks of VMware, Inc. in the United States and/or other jurisdictions. All other marks and names mentioned herein may be trademarks of their respective companies.                                                      

 

VMware SKU: EDU-VDIEA-OE Rev. 3/2008

http://www.vmware.com/education

